
Human Error and 

Driving … 

 March 

2025



1 The Individual (& 

Physiology) 



First, An Example of Excellent ‘Situational 

Awareness’ …



But this as 

good as it gets 

…



On 

average  

… most 

of us …



 … and Housekeeping 

& Habits



But many 

people 

look far 

more like 

this … 



Fatalism …

Distraction …

Bad Interactions & Bad 

Decisions …



2 Cars or Horses – 

All Excellence 

Requires a 

Learning Culture    



The Jump Jockey With 3 World 

Records …



A jockey - hundreds of 
falls, broken every 
bone in his body – 
more than 14,000 

losses … 







3 The Trouble With 

People … 





4 Empowerment, 

Engagement & 

Facilitation … 



Conflict 

Disgust 

Disgust 
Planning 

Unfair Treatment    Fair 

Co-Operation 







An Illustration … 



Thank You
tim@ankerandmarsh.com
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