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Our values 
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Looking out for each 
other in our relentless 
pursuit of zero harm

Involving and empowering
everyone to deliver and 

grow

Being both accountable
and supportive

Showing our passion for
great customer service

Delivering brilliantly on 
what we promise

Listening and responding 
quickly to solve problems 

together

Collaborating, sharing our 
knowledge and learning 

from best practice

Doing things better every day

Innovating and finding new 
ways to improve and make 

things simpler



In 2017, before 
Driving for Better 

Business we reported 
455 accidents

In 2018, when we 
become champions we 
saw this decrease to 
436 (4% reduction) 

In the first quarter of 
2019 this figure has 

now decreased to 363 
(17% reduction) 

Our journey in numbers
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Our ‘at fault incidents’ 
decreased by 49% in 
the past 12months

Our ‘fleet utilitisation’ 
has improved by 

around 30% in the 
past 18months

Our ‘CO2 emissions’ 
have decreased by 

under 6% in the past 
12months

Our ‘fuel efficiency’ has 
increased by 4% in the 

past 12months

Improving our driver training and behaviours



7


